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1. Registration

1.1 Register with Email
A simple sign up with email functionality allows users to create an account on the
platform by entering their personal information such as name, email address and

password

#2TrainChain
Sign up

First name

Enter your first name

Last name

Enter your last name

Email

v
name@example.com '/

Password
Enter password (6 characters or more) Q
Confirm Password
Confirm your password ‘

1.2 Verify Activation, missed activation email and forgot pass functionality
Verify Activation is a feature that allows users to verify their email address before they
can access the full functionality of the platform. This process is triggered when a user
signs up for an account, and they will be sent an email with a link that they need to click
in order to verify their email address. This is a security measure to ensure that the emaiil

address provided by the user is valid and that they have access to it.

From Subject Received

] noreply@Ilyk.io TrainChain Registration Verification 2 min
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#¥TrainChain

Hello!

Welcome to the TrainChain Academy powered by the Lykio Leaming Platform.

Verify Your Account <:

Thank you for your interest in the TrainChain project resulis

Co-funded by
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The missed activation email functionality is in place for users who may have missed the

initial email or did not receive it. This feature allows users to request that the activation

email be sent again, so that they can verify their email address and access the full

functionality of the platform.

Forgot pass functionality is another security measure that allows users to reset their

password if they have forgotten it. This feature requires users to enter their email address,

after which they will be sent an email with instructions on how to reset their password.

This feature helps to ensure that users have access to their account even if they have

forgotten their password.

1.3 Answer to demographics questionnaire

The verification process concludes when the user provides some education and job

related answers recorded only to help the system adjust optimally the proposed content

based (among other parameters) on user’s profile.
r—-u._wm

|— English v
j A . .
[ [ #8TrainChain
Account Verification
. Please complete the following guesticnnaire and press the 'Submit' button.
[ Please select your age group:
q O a)18-24 O b)25-34 O c)35-44 O d) 45-54 O e) 55 and above
What is your highest level of education?
© a) High School or equivalent © b) Associate's Degree or equivalent
O c) Bachelor's Degree O d) Master's Degree © e) Doctorate or higher
In which industry are you currently employed?
- O 1 Agriculture & Forestry O 2 Manufacturing & Production
/ © 3 Information Technology & Services © 4 Healthcare & Pharmaceuticals
= O 6 Education & Research

© 5 Finance & Banking
O 7 Retail & Consumer Goods
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2 The TrainChain Programme Home Page

After login in the user sees the home page

A - AR . .
s 8 #3%TrainChain
XA E7 sscran o o s
Emall or Usemame
Password:

"
e

Q
..c

€ 2 C A = mnchanhkio =% DIl&@ :

Trainchain

AUDIT TOOL

Your Progress 1 Your Achlevements

0 XP /Impact: 0

Most Used

Module 0 - Introduction to Bloc... | Module Module 2 - MO'- U1. Bl in Technolo... | Module 4 - Blockchain in
M1-Cry M2-Tb iction " M4 - Blockchain in Supply Chain &
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2.1  Widgets

When a user logs into the platform, the Home page include widgets to inform user on
progress and achievements to provide engagement and motivation.

4 ‘

Your Progress 1 Your Achievements

® 0 XP / Impact: 0
A

On the first widget user can view level, the login streak bar, XPs (Experience Points) and
Impact Index, calculated by the ratings user created stories have received. XP are
calculated from every user action: 2500 XP for uploading a profile picture, 50 XP for
viewing a lesson or story, 100 for commenting on them and 250 for rating. Sharing a story
gets a user 2500 XP!

On the second widget, user is able to view all earned awards. There will be multiple of
those to be earned, some for story creation, some for getting great ratings from other

users and others for completing lessons.

2.2 Content

On the Home page users find also collections of top-rated and most used lessons. Users
can quickly go through many lessons by sliding sideways. By hovering or long-tapping on
a lesson they get a preview of the lesson's description. Clicking on it will get them to the

lesson's overview page.

€ 3 C A % tainchainikio xZ% Ol&O :

Most Used

Module 0 - Introduction to Bloc... Module 2 - The world of NFTs | M0'- U1. Blockghain Technolo... | Module 4 - Blockchain in Suppl...
MO -introgliction ‘ M4 - Blockchain in Supply Chain & Logistics.
1

Module 3 - Smart Contracts M4 - U1. Supply Chain and Log... | M5 - U3. Metmask Configurati... M4 - U4. Barriers to the Deploy... M1 - U4, Investing in cryptocur...
M3 - Smart Contracts M4 - Blockchaln in Supply Chain & Logistics M5 - Smart Contracts Cookbook
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2.3  The Audit Tool

The top left of the page hosts also the Audit Tool (recommendation engine) button.

Trainchain

AUDIT TOOL

Your Progress 1 Your Achievements

VOEE G

B0 tmpact:0

By answering to the provided questionnaire, the user gets recommended content

€ 2 C R 5 raneayeea B x D&Q i

Questionnaire
All blockehains are private and centralized.

OTue O Falee

Blockehains aperate by having a single entity validate and add transactions.
OTue O Falee

Each block in a blockchain contains a list of transactions.
OTue O Fake

The only application of blockehain is cryptocurrency.
O True © False

Cryptocurrencies have been around since the 1980s.
©OTue O Fake

purpo: d have the same value.

Payment s facilitate online i ing i ion between a tal and the front-end processor.

A potential threat of using cryptacurrencies in business is:
© a) Lack of volatility ©) b) Regulatory changes and uncertainty © ) Reduced transection speed

€ 9 0 @ = vsnchingo ez BIlLO

Trainchain

AUDIT TOOL

Your Progress 1 Your Achievements

B OXP/Impact: 0

Recommended for you

M1 - U2. History of Cryptocurr.. M1 - U3. Types of cryptocurren... MO - U2. How Blockchains Ope...

Ml ] M1 - Cryptocurrencies & Payment Gateways M

< CCS % F HeartHands GiMEAC
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3 The Modules

All available content categories can be found by clicking on the Modules option on the

navbar.

Trainchain
AUDIT TOOL

| M1 - Cryptocurrencies & Payment Gateways

M1 - Culmination

M1 -U1. General overvi... | M1-UZ. History of Cry.. M1 - IﬂTyp:qnlnrpr M1-U7. B

Most Used

Module 0= Introduetion = | Module 1 - Cryptocurre.

Modules and Units on the platform are grouped and displayed as a set of sliders like the

ones found on the Home page.

Users can navigate to their selected lesson to find the lesson's overview page.

€ 3 O A B oA CNs ST TR ez x DILO:

On this page user can comment on the lesson and rate it, view its description, objective

and statistical details as well as add it fo user Favourites collection.

« CCS ’ - e HeartHands Lt WMEAG
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By pressing the Start button the user can see and interact with the training content.

! E Blockchain Technology 113 GG I
‘The 51% attack
transs ot permanent, is based on the
dapendabilt itseif. In general, 1 b ot
users o facilitate the proger
their b they could. This is the ch of miners of a single miner
T the netwrork's i and use that Of course,
mngrs. miners of

A515% attacker is adding blocks to a private
blockchain without disclosing to the public
blockchain

Figurs 3: The 51% atiack

&€ 5 € [ 5 tinchainlykio/unit/EefB5592TadR0SCTEOED =% O14Q i

~ Knowlage Asses... O

© Knowsnga Assesamant 5
Interaction 3: What are the main challenges of NFTs?
Roforences o
[] Negative environmental impact

[ Requiring too much time and money investment

[ Securtty Issues

T Knowledge Assessment

4 User Profile and Settings
By selecting the avatar and Profile at the upper right corner...

My Profile

Your Prigess

@ 18350 XP / Impact: 20

PP08H

® @

Explorer of Ideas Contributor
Comps s st
E e
Rising Star Prolific Author Ambassador

Submit § stories

xp Stories Impact

18350 & 260 20Q

Followers
02

Following
02"

Timeline (last 5 entries)

o I et
on 11-5-2024 11:54

Latest uploads

° uploaded Blockchain
heroes

0 11-4-2023 10:49

o B s
on 11-5-2024 1149 °® uploaded NET trends
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...the user gets access to the Profile page where she/he can edit basic information and
change profile picture, view earned badges, see personal stats, most recent actions,
latest uploads and favourite lessons followers as well as people followed.

By accessing a colleague's profile page, users can see a “Follow” button right under
their profile picture. By following users, the personal Feed will be populated with stories
uploaded by them.

Through their settings page users can change the display language of the platform as
well as the content language. All lessons displayed in all categories are filtered to match

your selection of content language.

trainchainlyk.io e B a % D | @ ( Relaunchtoupdats §

% My FEED
Settings
R [E] MANAGE COLLECTIONS
English ’ v New Password (6 characters or more)
=, MY COLLECTIONS
o v Confirm Password
English GUIDES
Customize Home Screen

SEARCH
@D show featured Stories I'.“

Universal Coordinated Time GMT ™

I Change email preferences
© All () Basic ) None

E
. LOGOUT
@D show your progress [+ Losou

They can also change password, fimezone and choose what emails they receive. They
can also customize the Home Screen. One of the customization options is to show
featured Stories, which will give them a glimpse of highlighted specific stories.
Additionally, users can also choose to show platform statistics, providing an overview of
key meftrics such as usage, number of learning units, and performance. Finally, users can
also choose to show their progress, which allows them to track their own personal

progress and achievements/awards within the platform.

5 Content Contribution
A major characteristic of the platform is that it promotes user contribution which in turn

enhances engagement and motivation since contribution is recorded and awarded

~ Cc S * ’: HeartHands {-iil.boM EAG
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both on user’s profile page and platform’s leaderboard. There are currently two ways

available:
5.1 Stories

The platform allows users to upload Instagram-like stories which can promote learning by
providing an engaging and interactive way for them to share their knowledge and
experiences. The feature allows users to create stories using images, videos, and text,

providing a more dynamic and visually appealing way to present information.

Your Story
Title

Type your story here [i]

Your file (I

Choose file  No file chosen

UPLOAD STORY

The stories can be created by the users themselves, and the flow dictates for them to be
submitted for approval by the administrators. This allows for a level of control and
oversight, ensuring that the content shared is appropriate and relevant to the learning
experience. Once the stories are approved, they can be shared with the other users
providing a platform for peer-to-peer learning and collaboration. Additionally, the stories
can also be used as a form of assessment, allowing administrators to evaluate the

learning progress of the users.

CREATE YOUR OWN

Access to the VC market for ju...
uploaded 3 months ago

Stocks makingjthe biggest mo... Cirque de Success

uploaded 3 months ago

- CCS ES3 - e HeartHands ‘é'w‘oMEAG
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5.2 Content Creation

The content creation page allows users to add new content to the platform with the
same approval workflow as above. Users have three options to choose from when
adding content. The first option is the "Add Cloud Content" page. Here, users can add
content that is stored on the cloud by providing information such as the category,
language, title, description, objective of the unit, and duration. They also need to

provide the relative path for the starting file of the content, as well as the cover.

The second option is the "Add Zipped Content" page. This page allows users to upload

zipped content and provide the same information as on the "Add Cloud Content" page.

ADD CONTENT

tent Ye ngusage, a e, 3 description, he objective of your un youwant your
. you startng file of your content a5 well a5 the reiatie pat
het tent creatce. You can pick one of the follomog templates to kick thirg

Pick a template

g !O

The third option is creating custom content using the built-in HTML content creator. Users
can select from a range of templates to get started. This option allows users to create
their own unique content for the platform. The visual editor provided allow users to
create and edit web pages in a drag-and-drop interface, without needing to write any

code yet being able to add maps, images, videos, grids, colours etc.

Customer service raining

~ Cc S ’ ’: ot e HeartHands {-iﬁ.}oM"EAg
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6 Leaderboards
The platform supports both a single global group/organisation and the management

also of local groups (called tenants as we will see later). It supports also leaderboards to
engage users that show the Top Colleagues Globally ( ranks the users globally based on
the experience points (XP) they have accumulated) , Top Colleagues for the local group
same as the previous but only ranks the users specifically for the local group) top
creators globally and locally (ranks the users based on the number of stories they have
created), most impactful colleagues ( ranks the users based on an impact metric
calculated by multiplying the user's stories by the average rating these stories have so
far). Similar leaderboards to what is done with individual users, are calculated on the

group level as well for XP and number of stories uploaded.

Top Colleagues Globally Top Colleagues for Lykio
1 O Lykio Admin Lykio 17650 XP 1 ‘ Lykio Admin Lykia 17650 XP
2 a Kayhynn Lam Dublin 10000 XP 2 ® ack Dumare Lykia 9350 XP
= Saftware Deyvelopme v

Saftware Development
3 7, dackDumars Lykio 9350 XP
4 o Drake Walton Dublin 6400 XP

Instructicaal Design
5 #88 fuice Nichois Athens 5000 XP

Top Creators Globaily Top Creators for Lykic

L e Kaylynn Lam Dok 3 stories ! 0 Lykio Admin Lykio 2 stories
Software Development
2 Lol Lykio 1 story
2 @ Lyvio admin Lykio 2 stories St
3 Brice Nichols Athens 1 story
Q Finance
4 Q Conner Caldwell Athens 1 story

Most Impactful Colleagues @

1 Kaylnn Lam Dublin 42
a‘ Software Devedopenent
2 Brice Nichols Athens §
L] o
3 o Drake Waiton Dublin 5
Instructional Design
4 Q Conner Caldwell Athens 5

Fnance

Groups Leaderboard By XP (avg) Groups Leaderboard By Stones
1 Lykio 5400 XP 1 Dublin § stories
2 Dublin 3057 XP 2 Athens 3 stories
3 Athens 2275 XP 3 Lykio 3 stories
4 Milan 1487 XP
C c S ’ ’: Beurers HeartHands {"p
-LLo . oLToNs NMEAG
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7 Platform Management
7.1  Tenant Creation and Customization (Admin)

2021-1-IE01-KA220-VET-00003294
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The system supports the process of creating a separate and isolated environment for a

specific group of users within the platform. Tenants have their own unique data,

configurations and users. In order to create a tenant, an administrator will at first only

provide the tenant name and their email and pass. Once the tenant is created, it will

have its own set of data, configurations, and users that are separate from other tenants

on the platform. Additional users can be added to the tenant by inviting them through

email or by providing them with the tenant specific link, and they will be able to access

only the data and features that are assigned to them.

My company logo

Choose file  No file chosen

My theme
PearlRiver

My Background
Choose file  No file chosen

@D Show background image in selected theme

@D Enforce dark headers to fit your light-coloured background
Your initiative's name
Lykio
Welcome message for your users

Welcome

What a Group is called in your organization

Group

What user Stories are currently called
Stories

agline displayed in the Stories page
Creaze chr 0wn

What Categories are currently called
Categories

What root Categories are currently called
Units

Customize Lykio
(changes apply to all users)

Users can pick their own theme.

Users can upload on behalf of others.

@D show Local Leaderboards.
@D Show Group Leaderboards.
@D show Groups In Leaderboards.

Show the Ideology Page.

eology url

Your
http:, //ccseducauon com/

Show The Guides Page.
Show The Guides Page In Navbar

Your guides page us

https:/

Show The Manager Induction

ager induction url

hnps //

Show the Messages page.

Show stats in Categories

@D Enable the default set of awards (you can always add your own).

PREVIEW DEFAULT AWARDS

When an (Super)-Admin creates a tenant, tenant admins have the ability to customize

various elements of the platform like theme and background of the platform. They can

choose from a pre-set list of themes or upload their own background image. They can

also select whether to show the background image in the selected theme and enforce

dark headers to fit their light-colored background. Other customization options include

the initiative's name, welcome message, group hames, story names, categories, and

units. Tenant admins also have the option to enable or disable certain features such as

«~ CCS
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Local Leaderboards, Group Leaderboards, Guides Page, and Messages page. They can

also show or hide the Guides Page in the Navbar. Finally, fenant administrators can also

choose to enable or disable the default set of awards, or create their own.

7.2 Content Categories (Admin)

Tenant administrators can create and manage content categories. One of the features

is fo add a new category by providing the name and description of the new category.

The admin can also choose to add it as a subcategory of an existing one.

Admins can also manage what categories are visible to the users by activating or

deactivating them. Overall, this feature allows users to easily create and manage

content categories within the platform, helping to organize the content and data of

their tenant in a way that makes sense for their specific needs and preferences.

Add a new Category

Current Categories

Hospitality

Category name

Some words to describe your new Category

Add as subcategory

ADD YOUR CATEGORY

Activate/Deactivate Root Categories

@ Hospitality
@ Resourceful
@ Individuality
@ Courage
@ Enrich
@ Reward

Through the content management page the admins can locate, edit, activate and

feature stories and lessons.

- CCS

Digital Education

Unit management

Select a type ~

System
Stories
TrainChain Module 1

TrainChain Module 1

TrainChain Module 1

TrainChain Test Module

TrainChain Test Module

Intraduction to Lykie

Intuition

Attention to datail

TUV demo

Tech Roadmap

Language

STORIES @) CATEGORIES

Category Uploader
HsP Lykio Admin
HsP Lykio Admin
Hsp Lykio Admin
Hsp Ly Admin
e Lykio Admin
Hep Lykio Admin
Remarkable Lykio Admin
Remarkable Lykio Admin

w Lykio Admin

v Lykio Admin

fug
corsulkones

{77 LEADERBOARDS i ADMIN

Featured Uploaded

o 21:1:2023 1523

o 21120231516

21120231511

o 22122022 18:30

o 22122022 175

o 2610202228

o 2610-2022 %16

no 25102022 9:08

no 24102022 11:00

o 24102022 10:57

HeartHands
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The collections management page helps users create collections of microlearning units.
The page allows for the addition of a new collection consisting of both lessons and
stories and view the list of units they have selected so far. The page also includes a
section called "My Collections" which lists the collections that have been created so far,

including the name of the collection and any actions that can be performed on it.

7.3  Notifications

The platform has a notification feature that allows users to stay informed about new
content, new stories, badges awarding, and XP awarding. The new content notifications
will inform the user when new content has been added to the platform, allowing them
to easily discover and access new learning materials. The new stories notifications will
inform the user when new stories have been added to the platform or if their stories have
been approved, providing an opportunity for peer-to-peer learning and collaboration.
The badges awarding and XP awarding notifications will inform the user when they have
earned badges or experience points, providing a sense of accomplishment and

motivation.

NOTIFICATIONS &

/.4  Chat

The chat feature allows users to connect with other users within the same tenant and
share files. This feature makes it easy for users to communicate with one another and
collaborate on projects, users can initiate one-on-one chats with other users or create
group chats with multiple users. The group chats can be used to discuss specific topics,
collaborate on projects, or share information. Additionally, the feature also allows users

to share files such as documents, images, or videos within the chat.

- CCS X - e HegrtHands @DMEAG
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STORIES @ MODULES 111 LEADERBOARDS @ ADMIN

[ ] Lykio [ ] Tim ~
> Active > Active
Chats (2) Please approve the creation of a story based on the following link:
https://www.simplilearn.com/nft-trends-article?
L Tim ° utm_source=frs_article_page&utm_medium=top_share_option&utm_campaign=frs_copy_share_icon
e Tim: Please approve the creation ... Thank you

7.5 Reporting

The reporting page allows admins to select a specific usage period. The page displays
several types of usage statistics, including the number of lessons viewed per department,
the number of stories created per department, and general statistics. Additionally, the
statistics which include usernames, emails, numbers of logins, total views, unit views, and
story views, as well as the group and department they belong to can be downloaded
and kept as excel/csv files.

Select usage period Lessons Viewed Per Department @@ Stories Created Per Department @

P — et Ungerigres

End date

—
e ceom

General Statistics @

£+

Shory Views

Statistics Per User @

Unit Views Stary Viaws Departmant

m % Lraasignad

1 o Lnassignad

1 1 Lraasignad

z 1 Lraasignad

Lraasignad

Lraasignad

Lnassignad

SCCcs @ Fe @umemr  ghueao
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